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Device of FIA System with Retention Spectrometric Detection for Amino Acid
Analysis as Analytical Welfare Supporting Technology

Yumi KATO*, Yui ISHIT*, Masatoshi KAWASHIMA** and Mikita ISHI[***

* TLO, Japan Analysis & Evaluation Center (JAEC), Tokyo Laboratory, Midorigaoka 2-62-26, Chofu,
Tokyo, 182-0001

** Department of Industrial Chemistry, School of Science and Technology Meiji University, Higashimita
1-1-1, Tama, Kawasaki, Kanagawa Prefecture, 214-8571

*** Department of Welfare Information, Faculty of Social Welfare, Shizuoka University of Welfare,
Honnakane 549-1, Yaidu, Shizuoka Prefecture, 425-8611

Prior to analytical application to welfare supporting technology, a new FIA method by re-
tention spectrometric detection(RS), which was developed for inspection of chemical weapon
related compounds, was offered to amino acid analysis. As model samples for amino acid, 7
kinds of amino acids, aspartic acid(Asp:S;), glutamic acid(Glu:S;), arginine(Arg:S;),
(Asp+Glu:Sy), (Glu+Arg:Ss), (Asp+Arg:Ss) and (Asp+Glu+Arg:S:) were used in same concen-
tration of 0.01 M in 30 mM sodium citrate buffer (pH:b). Sampling was performed by a cy-
clic sample introduction method with three 3 mm id.,, 5 mm o.d. and 40 ¢cm long sample
roops. A detection for amino acid was used to the most popular ninhydrin coloring reaction
at 570 nm of wave length. The proposed RS/FIA consisted of 3 manifolds having a key role
as reaction coil corresponding to RS reaction column. Thus obtained three manifolds were
constructed with 3 mm id., 5 mm o.d. and 2 m(M,), 4 m(M,) and 6 m(M;) long tygone®
capillary tubings, respectively. Retention times of the manifolds M, to M, were set up to
5 min, 10 min, 15 min by a control of the carrier solution flow rate, respectively. Specified
retention times for stably coloring concerning the samples S, to S; by a batch method were
10 min, 9 min, 19 min, 22 min, 26 min, 29 min and 24 min in numeral order. Thus obtained
values were usable for chemical component monitoring in sample amino acids. RS detection
by the reaction temperature monitoring was applicable to the chemical component monitor-
ing in the sample, too. These data bases were certified within 1 % in terms of relative stan-
dard deviation in 3 repeated runs. By using thus obtained data bases, the component
monitoring of amino acid samples used were successfully performed by the proposed RS/FIA
method. The figure of merits concerning the proposed RS/FIA apparatus were in multi-
component analysis, in easy, simple and rapid analysis, in economical, safety and low envi-
ronmental loading analysis with automatic and continuous monitoring, for skill-free
analysis (as universal design type apparatus) and so on. The RS/FIA technique will be appli-
cable to many kinds of analytical welfare supporting technologies in future.
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Fig.l Typical flow diagram of retention spec-
trometry

R: Sample and/or reagent reservoirs, P: Pump, C,

~Cs;: Reaction Columns, D: Detector, Numeral
numbers 1 to 5: Detected peaks.
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Fig.2 Flow diagram of RS/FIA apparatus

R.: Reagent reservoir, P1& P,: Peristaltic pump,
R:: Sample reservoir, V,~V;: 6 ways valve, M,~
M;: RS Manifold, W: Water bath, D: Detector.
The detail explanation for each part of the appara-
tus sees in the text.
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Fig.5 Behavior of color reaction between aspartic
acid and ninhydrin at 80°C by a batch method
The explanation for the experimental procedure
sees in the text.
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Fig.6 Behavior of color reaction between glutamic
acid and ninhydrin at 80°C by a batch method
The explanation for the experimental procedure
sees in the text.
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Fig.7 BBehavior of color reaction between arginine
and ninhydrin at 80°C by a batch method

The explanation for the experimental procedure
sees in the text.
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Fig.8 Behavior of color reaction between aspartic
acid / glutamic acid and ninhydrin at 80°C by a
batch method

The explanation for experimental procedure sees in
the text.
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Fig.9 Behavior of color reaction between glutamic
acid /arginine and ninhydrin at 80°C by a batch
method

The explanation for the experimental procedure
sees in the text.
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Fig.10 Behavior of color reaction between arginine
/ aspartic acid and ninhydrin at 80°C by a batch
method

The explanation for the experimental procedure
sees in the text.
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Fig.11 Behavior of color reaction between aspartic
acid / glutamic acid / arginine and ninhydrin at
80°C by a batch method

The explanation for experimental procedure sees in
the text.
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Fig.12 Effect of reaction temperature on RS/FIA
spectra of aspartic acid

The detail for the operating condition sees in the
text.

120 ¢

Peak area , mm’
8 5 28 8 8

——50"C
-@=45C
-tr-40C
0
2 4 6
(6) (10) (15)
Manifold length , m
( Retention time , min )

Fig.13 Effect of reaction temperature on RS/FIA
spectra of glutamic acid

The detail for the operating condition sees in the
text.
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Fig.14 Effect of reaction temperature on RS/FIA
spectra of arginine

The detail for the operating condition sees in the
text.
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Table 1 Component evaluation database of
amino acid sample S,

Manifold length , m

Reaction temperature ( Retention time , min )}

°c 2 4 6
() (10) (15)
40 41 96 192
45 53 149 254
50 79 213 281
Sy : Asp + Glu.

Determined values in Table show peak area (mm?).

Table 2 Component evaluation database of
amino acid sample Sq

Manifold length , m

Reaction temperature ( Retention time , min )

°c 2 4 6
(5) (10) (15)
40 70 79 163
45 79 121 198
50 74 133 194
S5 : Glu + Arg.

Determined values in Table show peak area (mm? ).

Table 3 Component evaluation database of
amino acid sample S¢

Manifold length , m

Reaction temperature ( Retention time , min )

°c 2 4 6
(5 (10) (15)
40 63 65 145
45 70 102 185
50 64 115 175
Sg : Arg + Asp.

Determined values in Table show peak area (mm? ).

Table 4 Component evaluation database of
amino acid sample S,

Manifold length , m

Reaction temperature ( Retention time , min )
® 2 4 6

(5) (10) (15)

40 95 123 257

45 108 190 325

50 108 227 325

S;: Asp + Glu + Arg.
Determined values in Table show peak area (mm2 ).
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A Study of the Feasibility of Substituting Foot Baths for Full Baths
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Introducing PBL to Basic Education in Care and Welfare: Results of
Practical Skill Checks in "Home Nursing Welfare Care Technique"
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Combining English as a Foreign Language and Intercultural
Communication: Meeting the Needs of Japanese Students

Introduction

Many teachers of English at levels ranging
from middle school through high school and jun-
ior college or university will have had the experi-
ence of teaching groups of students who are
preparing to spend a period of weeks or months
in an English speaking country attending a lan-
guage school and experiencing a home stay, or
participating in some kind of specialized study
program. More than a few such teachers will
also have accompanied the students on these
overseas trips.

It is considered almost de rigueur for
schools, colleges and universities with English
language teaching courses to offer such tours to
their students, but we wonder if the tours are
not sometimes just the icing on the cake, organ-
ized to make English language courses more ap-
pealing for students. Within the writers' own
tertiary level institutions it is a fact that while
such trips are arranged and accompanied by
teaching staff, more effort could be put into pre-
paring the participants to cope with the need to
use English as a means of intercultural commu-
nication in an unfamiliar cultural setting.

By implying that students are not always
well prepared to cope on these trips it is not
meant that the students have not studied Eng-
lish; the issue which this paper will address is
whether the English taught in English for Gen-
eral Purposes (EGP) courses from course books
made for a very wide variety of learners and
therefore not designed to take the cultural con-
text of any one particular group into account
(Garden, 2004) really serves the needs of students
who are preparing to participate in a home stay
program and/or a short-term study abroad pro-
gram. This question is particularly important in
the case of our students because their English

Yuko SUMIYA, Adrienne L. GARDEN

ability is sometimes not very high and their ex-
perience in using English for genuine communi-
cative purposes 1is limited while their own
expectations of being able to do so adequately
are very low.

Questions that will need to be examined in
this paper if suggestions are to be made on how
to better prepare students are: What problems
are students most likely to meet up with when
they suddenly find themselves in a situation re-
quiring genuine intercultural communication?
Which language functions for use in which situa-
tions are they most likely to need? How can
students best be prepared to cope in these situa-
tions with only the classroom environment to
practice in? And what areas and issues of
intercultural communication are most important
for our students in their particular -circum-
stances?

English for Intercultural Communication
Approaches to the teaching of intercultural
communication can be viewed In two ways.
What Shibata (1998) identifies as the culture-
general approach is one which does not teach
only about specific cultural traits, but covers a
wide variety of cross-cultural frameworks. It
teaches students about cultural similarities and
differences and uses specific examples of issues
such as identity, values, body language and cus-
toms among others in a variety of different cul-
tures around the world. In fact, Shaules (2004)
argues that a broad approach to intercultural
communication education based on traditional
intercultural communication theory is necessary
in Japan at the present time, and it is one which
we ourselves would wish to take if more time
were available to us to give students a deeper un-
derstanding of a wide range of intercultural
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concepts. In contrast to this approach, the cul-
tural-specific approach is one which is useful for
students who will soon find themselves in the
target language culture and need to be made
aware of areas where specific differences could
confuse or annoy or anger the other party in an
attempt at intercultural communication (Garden
and Hasegawa, 2000). This is the approach that
we feel we need to take with our students in
order to best prepare them to deal with specific
problems within a limited period of time.

One of the major difficulties faced by EFL
teachers in Japan is that the students in their
classes are almost all Japanese, so no learning
process can be achieved by the sharing and com-
paring of different cultural values or modes of
expression based on input from students from
different cultural backgrounds. Other ways this
might be achieved include developing instruc-
tional materials which involve local and interna-
tional contexts that are familiar and relevant to
language learners' lives and which contain exam-
ples of discourse that involve interactions be-
tween native and nonnative speakers (Alptekin,
2002). If such materials are well focused and
carefully designed, they can allow students to en-
counter alternative ways of communicating and
beliefs which Tseng (2002) claims is a necessary
process for helping students learn about culture
by gaining an understanding of their own and
other beliefs as revealed in attempts to communi-
cate. He says students need to recognize their
own individual beliefs, conflicts, struggles and
difficulties and explore and share others' perspec-
tives in what will become a process of learning.

An English Communication Course for Home
Stay Students

We will now outline, in brief, since the scope
of this paper does not allow a full coverage of all
the issues and areas involved, some practical sug-
gestions for preparing Japanese students to cope
in a different cultural environment, where Eng-
lish is the language which will be spoken.

In their discussion of English teaching from
an intercultural perspective, Dunnett, Dubin and
Lezberg (1986) list some basic understandings
about language and culture that all EFL teach-
ing professionals should have if they are to

foster an intercultural point of view in their
teaching. Those which are most relevant to the
limited scope of this paper are the following:

1) Languages cannot be translated word-for-word;
2) All languages have idiomatic expressions
which carry connotations that are above and be-
yvond the meanings of the separate words them-
selves; 3) Each language-culture employs gestures
and body movements which convey meaning and
these are not necessarily the same for all lan-
guages; 4) All cultures have taboo topics and so
part of knowing a language is knowing what one
can and cannot say to whom on what occasions;
5) In personal relationships, the terms for ad-
dressing people vary considerably among lan-
guages and English speakers need to know the
commonly agreed-upon rules.

There are many ways in which the theories
about incorporating cultural understanding out-
lined above can be adapted and incorporated into
the EFL classroom. Based on the perceived need
to better equip Japanese students who will be
participating in study courses and home stays in
English speaking countries, we will 1) examine
areas where, in our opinion, and based on our
experience, students are most likely to meet diffi-
culties, 2) pinpoint the minimum language skills
which should be mastered, and 3) outline some of
the important cultural differences which need to
be understood and accepted. As a result of this
process we hope to offer content for an EFL
course which will meet the needs of students
with limited English background preparing, in a
limited amount of time, for a study tour and/or
home stay.

Analyses of Dialog Situations and Sugges-
tions for a Short EFL Course

As discussed above, EFL teaching materials
often fail to present enough pragmatically and
culturally authentic situations to students, espe-
cially beginning level Japanese students. We will
begin by analyzing some speech acts with which
students may have difficulty cross-culturally and
introduce ways in which their learning needs can
be more comfortably met by suggesting teaching
materials and guidelines. In order to prepare
students for successful participation in real com-

munication events, we consider it important to
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present them with teaching materials that enable
them to do this in a culturally sensitive and ap-
propriate manner. Such materials will introduce
speech acts sensitive to the complexity of cultural
differences as manifested in phrases, expressions
and manners rather than to grammatical diffi-
culty. Therefore, the materials should cover set-
tings which show contrasts between Japanese
and English and a series of speech events which
are recycled in different situations so that stu-
dents can review and build up their communica-
tion skills in gradual steps.

The areas where in our opinion cultural
clashes may occur and the situations in which
students may face particular difficulties can be
listed as follows: 1. meeting new people and mak-
ing introductions; 2. using names and titles;
3. greetings and small talk; 4. taboo questions;
5. visiting homes and giving/receiving gifts;
6. appreciation and compliments; 7. requests and
permission; 8. meal time manners; 9. invitations/
refusals and apologies. These topics are not pre-
sented in any special order, but the situations
are interrelated and should be presented in a se-
quence which allows for repetition and develop-

ment.

Meeting new people and using names and titles

Meeting new people and using names and ti-
tles is a situation which is normally encountered
early on in a home-stay or short-term training
program so requires mastery of speech acts in
which introductions and name exchanges are
made. However, unexpected cultural differences
exist. Japanese students do not often introduce
themselves to other people without good reason
and do not immediately give their first names, in
particular shortened forms of names or nick-
names, which are more common in English
speaking countries. Also they are not used to
giving their names in the order of first name
and last name as it is not the practice in Japan
and they do not feel comfortable doing so. A
lesson on this theme should start with the prac-
tice of greetings such as "Nice to meet you" and

giving names such as "My name i1s..." or "I'm.."
with full names first and then first names only
as a variation. The role-play practice may be

done with handshakes. The sample dialog will be

something like:
A: Hi. I'm David Jones. Nice to meet you.
‘B:  Nice to meet you. My name is Ken
Okada.

What is important to be aware of in this
otherwise very simple dialog i1s the omission of
phrases which the Japanese would wish to use
but  which
"Hajimemashite" is usually expressed as "How do

cannot be translated easily.
you do?" although this is not a direct transla-
tion. "Osewa ni narimasu" or “yoroshiku
onegaishimasu” comes from the Japanese feeling
of being obliged to hosts, which is derived from
the Japanese value system. Students need to be
made aware that such expressions are not re-
quired in English, even though, without them,
they may feel that their first greetings are inap-
propriate.

After this dialog, a rather longer conversa-
tion can be presented to give more context and
reality.

A: Hi. I'm David Jones, your home-stay

host. Nice to meet you.

B: Nice to meet you, too. My name is Ken

Okada.

A: How was your trip?

B: No, I'm fine.
Students should be told that normally the con-
versation won't stop with greetings and name ex-

Are you tired?

changes, but that people might ask a few
questions about them, especially once they have
rested and relaxed. It is good to practice ques-
tions such as "Where is your hometown in
Japan?' "How far is your hometown from
Tokyo?" "What are you studying at school?" or
"What are your plans for your time here?" and
so forth.

Later on as a part of the lesson on meeting
new people and exchanging names, a short
speech of self-introduction in a group could be
included for a short-term study program as stu-
dents may be requested to make one on a visit to
a public facility or school. Also the practice of
introducing someone to others can be added so
that students can learn about the commonly
agreed-upon rules in English speaking countries
for addressing people by titles such as Mr., Mrs.,
Ms. and Miss. These can be translated into 'san’
in Japanese regardless of status or age
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differences and so can be often the cause of sim-
ple errors such as "Miss Mary." On the other
hand, titles such as "So-and-so teacher,” "So-and-
so president” or "So-and-so manager,” where 'so
and so' stands for a last name and the Japanese
equivalent of 'teacher', 'president’, ‘'manager' is a
title, do not occur in English and this can leave
students feeling uncertain about how to address
people as it is an area of some complexity for
the Japanese.

Greetings and small talk

In the lesson on greetings and small talk,
students need to learn that, after greetings such
as "Hello. How are you? / How are you doing?/
How 1s it going? / How's everything going with
you? / How are you getting along?" they will be
expected to continue the conversation by making
small talk. Japanese students may not feel con-
fident and comfortable raising new topics, asking
questions and starting conversations. It may be
useful for them to practice raising new topics
and to consider the suitability of various topics
in pairs or groups. Students may bring up gen-
eral topics such as the weather, weekend plans,
or TV programs or movies, and topics about
Japan, while practicing making questions such as
"Do you like Japanese food?" Students should be
warned that such questions as "What do you
think about Japan?" are too broad and abrupt
and that questions such as "What do you think
about Japan's Prime Minister?", while probably
acceptable, may touch on individuals' political
views and could become too personal.

On this occasion, issues of privacy and seif-
protection should be explained, and what ques-
tions are taboo and how to ask questions in a
sensitive way should also be presented. In Japan,
people often greet others they meet by chance
with a question such as "Hello. Where are you
going?" Even this greeting may sound too per-
sonal to English speakers. If it is obviously so,
it may be better to ask, "Hi! How are you?" and
"Are you going to work/school?" Students need
to know that they have to be sensitive to mat-
ters of privacy and be especially careful in ask-
ing questions about family make-up, age, income
and religion.

Visiting homes, giving and receiving gifts, and
compliments/ _appreciation
To introduce this topic, a brief contrast of
visits to Japanese homes and American homes
can be made by explaining such differences as
taking off shoes in Japan versus keeping shoes
on in America; guests being shown to and then
left in a guest room in Japan versus hosts giving
a house tour in America. Guests are first of-
fered tea and sweets and then might be intro-
duced to hosts in Japan, while in America guests
are introduced immediately and might be told,
"Help yourself" or asked about their preference in
drinks. After enough explanation of these dif-
ferences and the teaching of basic vocabulary
such as living room, dining room, master bed
room, guest room, etc., expressions and grammar
patterns for asking preferences must be pre-
sented and practiced. In doing so, introductions
and name exchanges can be reviewed again.
Students can then role-play a dialog set in
an American home-stay situation. For example:
American: This is our house. Please come
in. You can keep your shoes on.
Japanese: Thank you.
American: Now this is my wife, Kathy, my
son Tom, and two daughters,
Mary and Maggie, and our dog
Peter Pan.
Nice to meet you. My name is
Takao Suzuki.
American: Let me take you to your room.

Japanese:

This is your bedroom.
Japanese: It's very nice.
American: This i1s the shower room. And
our bedroom is next to it.
Here's our living room, and the
kitchen and dining room are
over there. Downstairs, there
are bedrooms for our children, a
playroom and another bathroom.
Japanese: They are nice rooms, very big
and beautiful.
Note the importance of teaching comments and
expressions of appreciation which otherwise
might not come easily to students.
Then the lesson should be continued with a
dialog in the following setting for the practice of

asking preferences and praising.
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American: Please sit down and make your-
gelf at home. Would you like
something to drink?

Japanese:  Yes, please.

American: What would you like, tea, coffee
or coke?

Japanese: Oh, I'd like coke, please. And
now, I have some gifts for you.
They are Japanese things, and I
hope you will like them.

American: Can I open them? Oh, they are

pretty. How wonderful!

In Japan, hosts may simply set the gifts aside
after saying thank you for them, while in Eng-
lish speaking countries people would open the
gifts in the presence of the gift-givers. In con-
trast to the common Japanese statement "This
may not suite your taste, but please accept it,"
Americans may give a more positive explanation
of gifts when giving and more positive responses
and expressions of praise when receiving. Stu-
dents should be aware that the Japanese are
often not emphatic enough when showing their
attitude to anything given, shown or explained
and that they should express their feelings more
overtly in English. Because students may not
feel comfortable about expressing appreciation,
praise or encouragement, as an extension, they
can practice lists of positive adjectives and make
up their own dialogs to show appreciation of
gifts, birthday presents, clothes they are wear-
ing, items they have, and so on. Students will
learn from corrections made to the 'un-English’
exchanges which will inevitably occur in the
course of these practices.

Requests and permission

It may be necessary to give a lesson on re-
quests and permission because we consider it im-
portant that students feel comfortable asking
favors and making requests on various occasions.
Students need to know that when making re-
quests, they have to show a sufficient degree of
politeness to the person they are asking a favor
of judged according to their age or status differ-
ence. They may transfer Japanese values of sen-
lority and vertical thinking into English
communication. According to a study by
Matsuura (1998), the Japanese subjects tended to

think that they could use rather casual expres-
sions with friends, while American subjects indi-
cated that they might use more polite requests.
More Japanese than Americans would use im-
peratives such as "Lend me a pen" and "Give me
a pen." The Japanese preference for casual re-
quests in close-friend situations shows that their
interpretation of "Could I borrow a pen?" and
"Could you lend me a pen?" is inappropriate be-
cause they tend to prefer "Lend me a pen" and
"Give me a pen,” but this was not the case for
American subjects. He concludes, "This Japanese
preference may be due to the transfer of a prag-
matic concept and/or a linguistic function from
the equivalent Japanese-speaking context." Stu-
dents may come up with the abbreviated form of
"kashite,” which could mean "kashite chodai"
("Please lend me a pen") and "kashitekure" ("Lend
me a pen, will you?").

After explanations of the "command form"
and the "request form," students should be famil-
larized with polite expressions of the request
form such as "Would/Could you ...?" "Could/Can
I ..7" and "May I ..., please?" They should prac-
tice dialogs with those expressions for getting
permission and making requests in such likely
situations as asking to use the bathroom or the
phone, watch TV, borrow something, or get a
glass of water. After role-playing a longer dia-
log which takes place while visiting an American
home and requesting to use something at the
home, students could make up their own dialogs
in request situations for needs they may face
with their friends and then with home-stay hosts
or teachers.

Meal time manners

Meal times and table manners are areas
where there are many differences between Japan
and English speaking countries. For dinner at
home, dishes are served individually in Japan,
while dishes are passed around in English speak-
ing countries. In Japan, people begin to eat din-
ner after saying "Ttadakimasu,” which literally
means "We are going to eat,” whereas in the
U.S., some people say grace before they start
while others may simply start eating. Textbooks
do not often include dialogs which take place at
the dinner table in a home, and placed in the real
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situation, students may feel very uncomfortable
without information about the differences in cus-
toms.

Dialogs and language occuring during a meal
such as offers of or requests for servings of food
might be easier to learn if introduced first in the
setting of a Japanese home and only then of an
American home. The practice of offers such as
"Would you like...?" "What would you like?" and
of requests such as "Pass me ..., please", "Would
..7" or "Could I have ...?" can be

presented. The Japanese may not feel comfort-

you pass me

able about making a request by asking a ques-

tion and, without  noticing  perceptional
differences in proximity (Hall, 1990), may try to
reach for the dishes they want. This occurs be-
cause they feel more polite getting the food they
want for themselves, rather than asking others
to take the trouble to pass it, and may not know
that they are invading others' territories and
thus committing a breach of manners. As Jones
(2003) states, native English speakers may recog-
nize the grammatical mistakes of a nonnative
speaker but not the fact that pragmatic mistakes
result in misperceptions of the speaker. It is in-
dispensable to include a lesson on table manners
and have students know the differences in cus-
toms.

After practicing necessary vocabulary for
food, dishes and expressions for requests, stu-
dents can make dialogs at a dinner table in a
Japanese home where there is an English speak-
ing guest. Then a sample dialog at a dinner
table in an English/American home can be intro-
duced and role-played. Thus students can see the
contrasts and gain more awareness of the differ-
ences. Again on this occasion, positive responses
and compliments should be emphasized when
they practice responses to questions such as
"How do you like the food?" or "Are you enjoy-
ing the meal?” Students need to practice saying
not only "Yes" but "It is good/delicious/tasty” or
"T like it very much."

In later lessons, students should practice dia-
logs set in restaurants, first at a Japanese res-
taurant and then at an American restaurant. In
the first role-play scene, the Japanese character
explains familiar Japanese dishes to an American

character and orders them. In the following

dialog, guidance to their tables by a restaurant
waiter should be included, and the student taking
the role of an American should take the lead in
reading the menu, ordering dishes, paying the
bill and leaving a tip. In order for students to
fulfill the role, enough explanation and informa-
tion about the practice of seating, menus, asking
for and paying bills and tipping in Western res-
taurants should be given, and vocabulary and
necessary expressions should be thoroughly prac-
ticed.

Invitations and refusals/apologies

In Japan, invitations to a party in a home
may not be so common as in English speaking
countries, and students may not feel comfortable
dealing with them. Thus it is useful to practice
dialogs in situations where students are invited
to a home party. In the dialog practice of invi-
tation expressions such as "We are holding a
party this Sunday and we would like you to
come/ would you like to come? / can you come?/
are you free? / are you interested in joining us?"
and acceptance with "Yes, I'd love to come.
What time? / What should I bring? / What
should I wear?" students can be taught how to
accept an invitation. After role-playing, they
can create their own conversations by asking
about weekend plans as a conversation opener
and giving invitations to events to which stu-
dents may feel more natural inviting their
friends, such as movies, concerts, playing tennis,
barbecuing with friends, going to the beach,
snowboarding or a date.

Another area where students need to know
the cultural differences and be generally familiar
with is situations in which they have to refuse
invitations and give apologies. When invited to
a party or a social event, students may not feel
so uncomfortable about accepting an invitation
but may feel extremely uncomfortable when re-
fusing one, because even in Japanese, the Japa-
nese might not want to refuse an invitation,
offer or request verbally in a direct manner. In
refusing an invitation, the American people
might use a softener (such as "I'd love to, but"),
an apology ("I'm sorry"), a can't/don't statement
("T can't go"), and then an excuse ("because I ..."),
while the Japanese may simply give an apology
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("Oh, I'm sorry") and an excuse ("I have some
work to do that day.") (Beebe, et al., 1990) Al-
though this direct translation of the Japanese
manner of refusing may convey the intention,
the feeling behind the statement may not come
across clearly enough to English native speakers.
According to Hall (1990), Japan is a high-context
culture, where "most of the information is either
in the physical context or is internalized in the
people who are a part of the interaction,” and lit-
tle information is embedded and carried in the
verbal message, while America is a low-context
culture, where "the mass of the information is
vested in the explicit code” and "very little is em-
bedded in the context or within the participants.”
Therefore, communication depends heavily on
verbal means in English. In order to convey the
same amount of information and its meaning,
more words and verbal expressions have to be
used in Western cultures than in Japan. It
would therefore be worthwhile for students to
practice the linguistic forms of "I'd like to very
much/ I'd love to/ I want to very much” + "but
" Stu-
dents can practice making complex sentences

I'm sorry I can't" + "because I have to ....

with "because" to give reasons and excuses.

This occasion also provides a good chance to
explain the pragmatic and cultural difference of
the usage of an apology, "I'm sorry."” Barnlund
and Yoshioka (1990) report research results in-
volving 40 Japanese and 40 American subjects
that showed more Japanese than American sub-
jects used apologies for incomplete assignments
and failure to meet a deadline, but only 10% of
the Japanese would apologize for discourtesy or
breaches of social etiquette such as touching oth-
ers by mistake, while 50% of the American sub-
jects said they would apologize for social/public
transgressions of etiquette. This difference in
use should be well explained and students plan-
ning to join home-stay programs should be well
informed and prepared.

Another pragmatic difference in the use of
"I'm sorry” is that in Japanese "I'm sorry" and
"Excuse me" are often used instead of "Thank
you" to show appreciation and gratitude
(Kindaichi, 1991; Kotani, 2002). When a heavy
bag is picked up by the home-stay host, for in-
stance, a Japanese student might say "I'm sorry"

instead of "Thank you" to show appreciation for
the help. Students need to understand why this
usage is normal within their own culture but not
in most others, and it is important for them to
know the difference so as to avoid misunder-

standing by English speaking people.

Conclusion

The issues that arise in planning a course in
intercultural communication relate to how much
is possible in the time available and how much is
necessary relative to the situations in which the
students will find themselves, taking into account
the fact that the participants in the home stay
may not have a very high ability in English and
very little understanding of cultural differences
or similarities. This will probably manifest itself
only as a fear that they will not be able to com-
municate in English, with little awareness of the
wider issues behind this concern. These students
will be very much aware that for the first time
in their lives they will have to use English,
which is not just the set conversations they have
studied from their course book, but FEnglish
which enables them to communicate politely and
without causing offence in order to get and give
necessary information and form the relationships
they desire with those around them in the spe-
cific situations they meet.

The questions we concerned ourselves with
when suggesting specific areas for coverage in a
short course were 'polite for whom', 'relationships
appropriate to whom, 'what kind of information
necessary for whom.'" It is the answers to these
questions and similar ones that serve to describe
successful intercultural communication at a prag-
matic level. Based on our own answers to these
questions, we outlined some areas where differ-
ing cultural values, customs and insufficient un-
derstanding of what is appropriate when
communicating with people from a different cul-
ture. We then suggested specific situations and
conversation practices or role-plays which would
help to prepare students adequately and confi-
dently when the need arose.

The scope of this paper was limited to exam-
ples of problem areas and a limited range of sug-
gestions for how to cover them in the classroom.
We hope, in future, to expand on this work to
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present a fuller syllabus, which will help teachers
prepare students to participate in study tours
and home stays or teach EGP courses in their
own institutions.
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A Study on Marketing Sporting Goods in China

Isamu Iwamoto

Abstract

As the Beijing Olympics will be held in 2008, a rapid growth in demand for sporting goods

1s expected. For market penetration, I studied the marketing of sporting goods on the Chi-

nese market; I came to learn the following through searching literature and interviews:

1) The main patron base will be between the ages of 16 and 35.

2) By joining the WTO, foreign companies will be able to enter the Chinese market, and the

unregulated distribution system in China will be adjusted to international standards.

3) Business enterprises that build distribution systems for sporting goods and establish stra-

tegic marketing will have a good chance of penetrating the market.

Key Words : Distribution of Sporting Goods in China, Business Usages in China, Distribu-

tion Channel in China
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